
Susceptibility Rating
Moderate

MCL (Maximum Contaminant Level)...
is an enforceable level of a contaminant as close to the goal as is practical to achieve in light of available treatment technology and
cost/benefit considerations. MCL’s are set at stringent levels. To understand the possible health effects described for many regulated
constituents, a person would have to drink 2 liters of water every day at the MCL level for a lifetime to have a once-in-a-million
chance of having the described health effect.

Special Concerns
If present, elevated levels of lead can cause serious health problems, especially for pregnant women and young chil-
dren. Lead in drinking water is primarily from materials and components associated with service lines and home
plumbing. The Town of Forest City is responsible for providing high quality drinking water, but cannot control
the variety of materials used in plumbing components. When your water has been sitting for several hours, you
can minimize the potential for lead exposure by flushing your tap for 30 seconds to 2 minutes before using your
water for drinking or cooking. If you are concerned about lead in your water, you may wish to have your water
tested. Information on lead in drinking water, testing methods, and steps you can take to minimize exposure is
available from the Safe Drinking Water Hotline or at htpp://www.epa.gov/safewater/lead.

Some people may be more vulnerable to contaminants in drinking water than the general population. Immuno-
compromised persons such as persons with cancer undergoing chemotherapy, persons who have undergone organ
transplants, people with HIV/AIDS or other immune system disorders, some elderly, and infants can be particular-
ly at risk from infections. These people should seek advice about drinking water from their health care providers.
EPA/CDC guidelines on appropriate means to lessen the risk of infection by cryptosporidium and other microbio-
logical contaminants are available from the Safe Drinking Water Hotline (800-426-4791).

We at the Town of Forest City Water System work around the clock to provide top quality
water to every tap. We ask that all our customers help us protect our water sources, which are the
heart of our community, our way of life, and our children’s future.

The relative susceptibility rating of each source for the Town of Forest City was determined by combining the contaminant rating (number
and location of PCSs within the assessment area) and the inherent vulnerability rating (i.e., characteristics or existing conditions of the well
or watershed and its delineated assessment area.). The assessment findings are summarized in the table below:

Susceptibility of Sources to Potential Contaminant Sources (PCSs)

Source Name
Second Broad River

The complete SWAP Assessment report for the Town of Forest City may be viewed on the Web at:
http://www.deh.enr.state.nc.us/pws/swap. To obtain a printed copy of this report, please mail a written request to: Source Water Assessment
Program - Report Request, 1634 Mail Service Center, Raleigh NC 27699-1634, or email request to: swap@ncmail.net.Please indicate
your system name, PWSID, and provide your name, mailing address and phone number. If you have any questions about the SWAP report please
contact the Source Water Assessment staff by phone at 919-715-2633.

It is important to understand that a susceptibilty rating of “higher” does not imply poor water quality, only the systems’potential to
become contaminated by PCS’s in the assessment area.

The North Carolina Department of Environment and Natural Resources (DENR), Public Water Supply (PWS) Section, Source Water Assessment
Program (SWAP) conducted assessments for all drinking water sources across North Carolina. The purpose of the assessments was to determine the sus-
ceptibility of each drinking water source (well or surface water intake) to Potential Contaminant Sources (PCSs). The results of the assessment are avail-
able in SWAP Assessment Reports that include maps, background information and a relative susceptibility rating of Higher, Moderate or Lower.



Town of Forest City Water System
2008 Drinking Water Quality Report
Public Water System ID #01-81-010

Developed March 18, 2009

This annual report is designed to inform you about the quality water and services we deliver to you every
day. Our constant goal is to provide a safe and dependable supply of drinking water. We want you to under-
stand the efforts we make to continually improve the water treatment process and protect our water resources.
We are committed to ensuring the quality of your water. Our water source is the Second Broad River which
begins in Marion, NC and flows southeast through Rutherford County.

We invite our customers to learn more about the water treatment process. Tours of our facility are sched-
uled and questions regarding water quality can be answered by calling the Forest City Water Treatment Plant
staff at 248-5215. Questions regarding water bills should be directed to the City’s Utility Customer Services staff
at 245-0148.

Interested in how decisions are made regarding the operation of City facilities? Citizens are welcome to
attend regular City Council meetings on the first and third Monday of each month at 7:00 PM. Meetings will
be held in the Council Chambers on the second floor of City Hall - 128 North Powell Street.

City Administrative Offices - City Hall - 128 North Powell Street
City Manager - Chuck Summey

828-245-4747
City Clerk - Sandra Mayse

828-248-5202
Public Works Director - Scott Hoyle

828-248-5203

Water Treatment Plant - 581 Vance Street
Superintendent - Brad Joyner

Office 828-248-5215
Fax 828-248-5227

Distribution System - 141 North Broadway Street
Superintendent - Reid Hammett

828-245-0149

Want to contact us by way of the Internet? Use our e-mail address:
fcwtp@townofforestcity.com

Este Informe contiene information muy importante.
Traduscalo o hable con un amigo quien Lo entienda bien.
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